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1. Introduction

1.1 Purpose

The Himachal Pradesh State is a predominantly hill State with the total population of

68.56 (6.85 Millions) residing in 55673 sq km area. Like any other part of our great

country,  urbanization  is  fast  increasing  and  posing  variety  of  problems  related  to

urbanization in Himachal Pradesh as well. Currently urban population of the state is

6.89 Lakhs (0.69 Million) (10.04% of the total population) but it is fast increasing.

The Directorate of Urban Development was established during the year  1985-86 to

direct,  control  and  monitor  the  activities  of  the  Urban  Local  Bodies  in  the  state  of

Himachal Pradesh. The Directorate has been assigned the responsibility to look after

the legislative,  Administrative and Development activities of 54 Municipalities (Local

Urban  Bodies)  i.e.  2  Municipal  Corporations,  31  Municipal  Councils  and  21  Nagar

Panchayats  which  covers 6.89 Lac urban population (2011 census report)  which is

about 9.2% of the total population of the state.

From 1986 to May,1994, the Directorate was performing nominal regulatory functions

which merely relates to the coordination of development works, release of grants and

passing  of  municipal  budgets.  Consequent  upon  the  74th  amendment  of  the

constitution and the enactment of 3 new Municipal Acts viz. H.P. Municipal Corporation

Act,  1994,  Municipal  Act,  1994  and  H.P  Municipal  Services  Act  1994,  numerous

Constitutional, Statutory and obligatory functions are entrusted to the Directorate. The

74th Constitutional  Amendment  envisages greater  decentralization of  administrative,

legislative and financial functions to the Urban Local Government coupled with more

and more functional autonomy to all the municipalities.
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1.2 Getting Started

To start using the application, enter the valid website address in the browser to view the

following Login Screen of HPUD:

Figure 1: Login Screen

In the above displayed login screen:

 Enter the valid administrator user name in the User Name textbox.

 Enter the secret Password of the user.

7



 Click the Login button to login.

On submitting, the user can view the following dashboard-

Figure 2: Dashboard

ULB-wise  application  report,  NOC  report,  Application  status,  ULB-wise  Pending,

Collection Report, Notifications for payment update/ Take Action / Issue Permission,

Change Password can be viewed in the dashboard. The major global links and primary

links are displayed in the left column. The major global links include the following-

 Manage Master

 Manage Authority

 Manage Application

 Reports

2. Manage Master

2.1 Manage Ward
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2.1.1 Add Ward Master

The purpose of this section is to create ward master details.

Figure 3: Add Ward Master

 Choose District,  ULB

 Enter Ward Number and Name

 Click on Add More button to add more ward detail,

 Chick on Remove button to remove a ward detail.

 Click on Submit to save the ward details.

 Click on Reset to clear all data.

2.1.2 View Ward Master

Here the administrator can view list of ward information which has been already added.
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Figure 4: View Ward Master

 Administrator can search and view ward information by choosing a district 

and ULB Name.

 Administrator can edit ward information by clicking edit button.

 Administrator can delete a ward information by clicking on delete button

2.2 Manage Signature

2.2.1 Manage Signature

The purpose of this section is to upload signature of different authority.
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Figure 5: Manage Signature

 Choose District

 Choose Designation

 Choose name of Authority

 Upload Signature of authority.

 Click on submit to save the signature.

 Click on reset to clear all data.

2.3 Payment Category

2.3.1 Set Payment Category

The purpose of this section is to set Payment Details for different forms.

 Select form name
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Figure 6: Set Payment Details

For Development / Subdivision of Land

 Select Category – For Development / Subdivision of Land

 Select use type

 Select District

 Enter rate for municipal limits.

 Enter Processing Fee.

 Enter e-Charges

 Choose fee types whether payment will be after or before approval.

 On Click ‘Same as above’ data will be same as above record.

 Click on Submit to save details.

 Click on Reset to clear all data.
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Figure 7: Set Payment Details for development / Subdivision of Land

For Building Operation

 Select Category – For Building Operation

 Select use type

 Select District

 Choose Potential Zone Type in case of industrial use type

 Enter from Plot Area, To Plot Area and rate per Sq. m of area for residential use

type.

 Enter from Floor Area and To Floor Area and rate per Sq. m of area 

for commercial use type.

 For more rates per Area click on add more.

 Enter Processing Fee.
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 Enter e-Charges

 Enter Muck Quantity Fees

 Choose fee type whether payment will be after or before approval.

 On Click ‘Same as above’ data will be same as above record.

 Click on Submit to save details.

 Click on Reset to clear all data.

Figure 8: Set Payment Details for building operation
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For Change of Existing Building Use

 Select Category – For Change of Existing Building Use

 Select use type

 Select District

 Enter From Plot Area, To Plot Area  and rate for municipal limits.

 For more rates per Area click on add more

 Enter Processing Fee.

 Enter e-Charges

 Choose fee types whether payment will be after or before approval.

 On Click ‘Same as above’ data will be same as above record.

 Click on Submit to save details.

 Click on Reset to clear all data.

For Change of Land use from original use

 Select Category – For Change of Land use from original use

 Select use type

 Select District

 Enter From Plot Area, To Plot Area and rate per Sq.m of area for municipal 

limits.

 For more rates per Area click on add more

 Choose fee types whether payment will be after or before approval.

 On Click ‘Same as above’ data will be same as above record.

 Click on Submit to save details.

 Click on Reset to clear all data.

For Development Plan to Other Land use

 Select Category – For Development Plan to Other Land use.

 Select use type

 Select District
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 Enter From Plot Area, To Plot Area and rate per Sq.m of area for municipal 

limits..

 For more rates per Area click on add more

 Choose fee types whether payment will be after or before approval.

 On Click ‘Same as above’ data will be same as above record.

 Click on Submit to save details.

 Click on Reset to clear all data.

For Composition of Offences

 Select Category – For Development Plan to Other Land use.

 Select use type

 Select District

 Enter ground floor rate, subsequent floor rate for Plan was approved and

deviation upto 10% on setbacks

 Enter Number of times of rate for Plan was not approved and 

construction carried out without any deviation as per norms

 Enter number of times of rate for Plan was not approved & construction

deviated up to extent of 10% on setbacks

 Enter Processing Fee.

 Enter e-Charges

 Enter Muck Quantity Fees

 Choose fee type whether payment will be after or before approval.

 Click on Submit to save details.

 Click on Reset to clear all data.
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Figure 9: Payment Details for Composition of Offences

2.4 Manage Description

2.4.1 Add Checklist Description

The purpose of this section is to create checklist description information.

 Select  district name from the drop down list.

 Select ULB Name.

 Select use type from the drop down list.

 If administrator want to set same range or description for other district which is

already been filled up, then click on the check box Same as.
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 Select Type from the radio button list.

 If administrator chooses Description then first enter the description name then

enter range from and range to value in the respective text boxes.

Fig10: Add checklist Description

 Click on submit or update button in order to save or update the 

checklist information in the application.

2.4.2 View Checklist Description

The purpose of this section is to create checklist description information.

 The user will select district.

 The user will select ULB.

 Select use type.

 Select Description Type

 Click on show button to view details.
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 Click on remove button to delete a description detail.

Figure 11: View Description

2.5 Manage Range

2.5.1 Add Checklist

The purpose of this section is to create Ranges for Set Authority.

 Select District

 Select ULB

 Enter Range

 Click on submit button to save details

 Click on Reset button to clear data.
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Figure 12: Add Range

2.6 Manage Checklist

2.6.1 Add Checklist

The purpose of this section is to create one or more Checklist details for different 

form like form-11, form-12, form-26.

 The user will select district name from the drop down list.

 Select ULB from the drop down list.

 Select form name from the drop down list.

 If administrator want to set same checklist for other district which is already 

been filled up, then click on the check box Same as.

 Then fill all the required values in the text boxes of the checklist as per

regulation, validation and Relaxation field.

 Click on the submit or update button in order to save or update the 

checklist information
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Figure 13:  Add Checklist

2.7 Manage Form list

2.7.1 Manage form list

 The purpose of this section is to create one or more Form details.

 The user will select Form name from the drop down list.

 Enter the Headline name in the text box.

 Enter the Snippet in the text area box.

 Enter rule no in the text box.

 Enter enter rule details in the editor.

 Choose where it will be published by choosing the check lists.

 Click on the submit button in order to save it in the application.

 Click on the reset button for clearing all the data

21



Figure 14 : Create form list

2.7.2 View form list

Here the authorized user can view the list of all the form list information that is already 

been added previously.

Figure 15: View form list
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 Authorized user can edit & modify the required changes in the form list details by 

clicking on edit button.

 Authorized user can delete the form list details by clicking on delete button.

 Authorized user can change the serial no of displaying form in the website by

clicking on the checkbox of respective forms and then clicking on the Update

Serial No button.

2.8 Manage Logo

2.8.1 Add Logo

Figure 16: Add Logo

The purpose of this section is to add Logo for different ULBs to be displayed in headers 

of screen and certificates.

 Select District

 Select ULB

 Enter Logo Title

 Enter Logo Subtitle

 Upload Big Logo

 Upload Small Logo
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2.8.2 View Logo

The purpose of this section is to view Logo details  for different .

 Select District

 Select ULB

 Click on Edit Button to edit a logo detail

 Click on Publish button to active a logo

 Click on Unpublish button to deactive a logo

 Click on delete button to delete a logo detail.

Figure 17: View Logo

3. Manage Authority

3.1 Set Authority

The purpose of this section is to create the set authority details of an application

according to different process.

 Select the Process from the Drop down list.
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 Select the District from the Drop down list.

 Select the ULB Name from the Drop down list.

 Select Use type.

 Select Area Range.

 Select the Forward To from the Drop down list.

 Enter Time line in the text box.

 Choose Authority Type from the check list.

 If administrator want to add more Authority click on the add more button.

 If administrator want to remove office click on remove.

 Training Assign Authority can plan training process for the applicant.

 Verifying Authority will verify application.

 Reverting Authority will revert the application.

 Approving Authority will approve the application.

 Click on the Submit button in order to save it in the application.

Figure 18 : Set Authority
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3.2 Job Delegation

3.2.1 Job Delegation

The purpose of this section is to delegate a job of one ULB’s designation to another.

 Select the ULB

 Select Designation

 Select date from and date to for delegation period.

 Click on the Submit button in order to save it in the application.

 Click on the Reset button in order to clear all data.

Figure 19 : Add Job Delegation

3.2.2 View Job Delegation

The purpose of this section is to view details of already set Job Delegation.

 Select the ULB
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 Select Designation

 Select date from and date to of delegation period.

 Click on the Show button to view details.

 Click on Update button to modify details.

 Click on Cancel to delete delegation details.

Figure 20 : View Job Delegation

4. Manage Application

4.1 Update Payment

4.1.1 Update Payment

The purpose of this section is, when the applicant pay the application fee it will come to

respective authority for verify and update their payment.
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 Here user can view all the application which are need to be update 

their payment.

 User can search a particular application by using this search panel by giving 

Applicant name, Reference no, Mobile no, form no, from date, to date, Applied

By, District, ULB

Figure 21 : Update Payment

 If status is not updated, click on the Update Payment button to update 

the payment. And the screen will be like below.
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Figure 21 : Update Payment

 Enter Payment Date.

 Choose date

 Choose payment mode

 Enter Remarks

 Click on Submit to update the payment.

 Click on Cancel to cancel the payment and applicant will update the 

payment again.

 If status is paid, click on the Paid to view the payment details. This will come with

a pop up.

 User can print the payment details using Print button
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 User can view applicant details by clicking the applicant name

 User can view/ download Money Receipt by clicking on View button
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4.2 Application Form

The purpose of this section is, when the applicant applies an application it will come to

respective ULB authority for verification. Respective authorities can view it  and take

action.

4.2.1 New Applications

 Here authorized user can view all the new application and in progress 

application which are not yet approved.

 JE can schedule inspection by clicking on schedule Inspection button.

 User can take action by clicking on Take Action button.

 User can Forward/ Revert/ Reject/ Approve /Take Assistance/ Send for 

House Approval while taking action.

 If application is sent for house approval it is approved internally and approved 

in take action screen.

 Select ULB, authority name to take assistance

 Authority can add other charges to be paid after approval by applicant.

Figure 22: View All Applications
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Figure 23: Take Action

4.2.2 Approved Applications

 Here authorized user can view all the approved application.

 Authority  can view application details by clicking on applicant name.

 Authority can view approval history by clicking on history button.

 Authority can view approval form, money receipt, approval map by clicking on

view button.

 On clicking Send Notice button the authority can issue notice for the permission

and applicant will not be able to apply NOC until authority re-grants permission.

 On clicking Revoke button the authority revoke the permission and applicant will

not be able to apply NOC until authority reviews the permission.

 Applicant is notified about issue permission, send notice and revoke application

by mail and sms.

 Following screen appears on clicking Send Notice.
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Figure 24: View Approved Application

Figure 25: View Permission Certificate
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Figure 26: View Approval Form

Figure 27: View money receipt
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Figure 28: View payment details

Click on generate to fill Notice Details and save notice.

 Authority can send login details, issue permission, send notice, revoke/review the

the application.
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Figure 29: View Notice List

 User Details are auto-filled

 Enter Demographic Details

 Enter other details

 Click on generate button to preview and send notice

 Click on cancel to go back to approved applications list.
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Figure 30: Form15 Notice

 Following screen appears on clicking Revoke

 Click on Submit to revoke the application
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Figure 31: Revoke Application

4.3 NOC Applications

The purpose of this section is, when the applicant applies an NOC application it will

come to respective ULB authority for verification. Respective authorities can view it and

take action.

4.3.1 New Applications

 Here authority can view all the new application and in progress application 

which are not yet approved.

 Authority can take action by clicking on Take Action button.
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 Authority can Forward/ Revert/ Approve /Take Assistance while taking action.

 Select ULB, authority name to take assistance

Figure 32: View NOC Applications

Figure 33: View NOC Details
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4.3.2 Approved Applications

 Here authorized user can view all the approved  applications.

 Authority can send login details, issue permission, send notice for the application.

 Authority can view application details by clicking on applicant name/ NOC 

Details.

 Authority can view approval history by clicking on view All Remarks in NOC

Details.

Figure 34: View Approved Application
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Figure 35: View All Remarks

4.4 Order/Notice

The purpose of this section is to generate and view notices.

4.4.1 Add Notice

 Click on Generate of required notice form.
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Figure 36: View All Notice Forms

 Enter User details, Application Details, related Notice Form Details.

 Click on generate to preview notice of corresponding form.
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Figure 37: Notice Form

Figure 38: Notice Form preview
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 Click on confirm to generate the notice or modify to edit the notice form.

Figure 39: Confirm Notice

 Applicant is notified by email and sms with notice details when notice is 

generated. Applicant is not able to apply for NOC until permission is re-granted.

4.4.2 View Notice

 User can view notice Number, notice document, notice status, issue date in his 

section.

 Select notice and click on delete button to delete a notice.

44



Figure 40: View All Notices

4.5 Send Message

4.5.1 Add

The purpose of this section is to send message to authorities.

 Select District

 Select Designation

 Select Authority

 Enter Subject of message

 Attach documents if required

 Enter message

 Click on Submit to send message to selected authorities

 Click on reset to clear all data

 Recipient Authorities are notified by email and sms regarding the message.
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Figure 41: Send Message

4.5.2 View

Authority can view all sent messages

 Enter Subject of message

 Choose date

 Click on show to filter records.

 Click on delete to delete a message

 Click on edit to modify message

46



Figure 42: View Sent Messages

4.6 Feedback

The purpose of this section is to view all feedbacks of users from website feedback

form.

 Click on subject name to view message details

 Click on email to send email.

47



Figure 43: View Feedbacks

5. Reports

5.1 Summary Report

The purpose of this section is to view total applications applied, under processing, 

reverted, provisionally approved, permission issued, rejected for all ULBs.

 Select Form Name, District, ULB

 Click on show to refine search.

 Click on ULB to view all ULB data

 Authorized user can click on the download button to download this report.

 Authorized user can click on print button to print the report.
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                                                                 Figure 44: Summary Report

Figure 45:  ULB wise Paymet Report
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 Click on each number link to view all respective applications.

Figure 46: Application Report 

5.2 ULB Wise Payment Report

The purpose of this section is to view the total no. of application, total no of payment,

total month wise.

 There are filter parameters like month, year, form no., district, ULB.

 Authorized user can search total no. of payment by clicking on show button.

 Authorized user can click on the download button to download this report.

 Authorized user can click on print button to print the report.

 When user click on the total no. of Payment link page will redirect to 

application-wise payment details page.
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Figure 47: Online Payment Report

Figure 48: Payment Detail Report
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5.3 Online Payment report

The purpose of this section is to view the applications whose payment is made through

online. There are different filter parameters like applicant name, application no,

payment reference no, form no, from date and to date.

 Authorized user can search particular application payment details by clicking 

on show button.

 Authorized user can show the applicant details by clicking on applicant name.

 Authorized user can click on the download button to download this report.

 Authorized user can click on print button to print the report.

 Authorized user can click on the show link of Details column to view the 

success and failure history of online payment.

 When authorized user click on the show link below modal pop up will open.

Figure 50: Online Payment Report
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Figure 51: Payment Details

5.4 Application Report

The purpose of this section is to view the application details which are applied 

for planning permission.

 There are different filter parameters like applicant name, reference no, status,

form no, from date and to date, applied by, district, ULB.

 Authorized user can search particular application details by clicking on 

show button.

 Authorized user can show the applicant details by clicking on applicant name.

 Authorized user can click on the download button to download this report.

 Authorized user can click on print button to print the report.
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Figure 52: Application Report

5.5 Total(Fee) Collection 

The purpose of this section is to view the use-wise payment collections.

 There are different filter parameters like form, district, ULB, year, month.

 Authorized user can search particular collection details by clicking on show

button.

 Authorized user can view detailed payment application-wise by clicking on 

View Details button.

 Authorized user can click on print button to print the report.
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Figure 53: Total (Fee) Collection Report

Figure 54: Application Detail Report
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5.6 NOC Report

The purpose of this section is to view the application details which have applied NOC.

Figure 55: NOCReport

 There are different filter parameters like applicant name, application/reference

no, status, form no, from date and to date, district., ULB

 Authorized user can search particular NOC application details by clicking on

show button.

 Authorized user can see application details by clicking on the Applicant Name.

 Authorized user can click on the download button to download this report.

 Authorized user can click on print button to print the report.

 When user click on show link page will redirect to NOC details page.
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5.7 Pending Report

The purpose of this section is to view the application details which are not yet approved.

 There are different filter parameters like applicant name, reference no, mobile no,

form no, from date and to date, district, ULB

 Authorized user can search particular application details by clicking on 

show button.

 Authorized user can view the application details by clicking on applicant name.

 Authorized user can click on the download button to download this report.

 Authorized user can click on print button to print the report.

 Authorized user can click on the edit times link to view the edit history of 

application

 Authorized user can view approval history details by clicking on Pending 

Status link.

Figure 56: Pending Report
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