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1.  Website Portal 

 
 

1.1 Getting Started With Website Portal 

 
To start using the website portal, enter the valid website address in the browser to view 

the following. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Home Page of HPUD: 
 
In the above displayed HPUD Home page: 
 

 Click on the individual FORM link if new user to apply different forms for 

planning permission. 


 Click on the LOGIN link to view status and apply forms for existing users. 


 Click on the OFFICER LOGIN link page will redirect to Administrative login 

screen. 


 Click on CHECK STATUS link to know your application status by entering the 

reference number. 
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On clicking on LOGIN link, the user can view the following page:  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

In this Page two sections are displayed: 
 
Private Professionals: 
 

• User can click on PRIVATE PROFESSIONALS to login as private professionals. 
 

• Already registered empanelled private professionals can only login to view 

dashboard. 

 
 

• User can click on CITIZENS to login as citizen. 
 

• Already registered user can login to view dashboard. 
 
On clicking on respective user type, the user can view the following page: 
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After login user will view dashboard. 
 
On clicking ONLINE SERVICES user will view list of forms. 

 

1.2 Form-11  
1.2.1 Apply Form-11 

 
The purpose of applying this form is to get permission of sub-Division/development 

of land. 
 

 This form can be applied by empanelled private professional from their 

dashboard on clicking Online Services and then Apply button of Form-11. 

 
 

7 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

8 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

9 



In the Proposed Construction Location Section- 

 
 Select district from the drop down box. 


 Select ULB from the drop down box. 


 Select Ward from the drop down 

box. In the Applicant Information Section- 


 Enter Applicant Name. 


 Enter Applicant Guardian Name. 


 Enter Mobile No. 


 Enter Aadhaar No. 

 
In the Contact Information Section- 

 
 Enter email Id. 


 Enter Private Professional Mobile No. 


 Upload Applicant Photo 

 

 

 Enter Correspondence and Permanent Name 


 Enter Correspondence and Permanent Guardian Name 


 Select Correspondence and Permanent State from the dropdown box 


 Select Correspondence and Permanent District from the dropdown box 


 Enter Correspondence and Permanent Ward Name 


 Enter Correspondence and Permanent Address 


 Enter Correspondence and Permanent PIN Code 

 

 

If Correspondence and permanent address are same then click on “Same as Corr. 
 
Address”. 
 
User will enter the Description of land proposed for sub-Division/development of 

land proposed: 
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 Enter the Mohal/Muzza/Phati No. 


 Enter the Khata No, Khatuni No. 


 Select the Latitude/Longitude dimension. 


 Enter Khasra No.and Area 


 The Total Plot Area is calculated. 


 Enter the figure for the number of plots. 


 Choose the Property Type, either Govt. or Private. 


 Select the Use Type of the respective land. 

 
In Details of plot after subdivision 

 
 Select whether Change of land-use is involved. 


 Select Type of CLU 


 Enter the plot details such as Plot No., Plot Area select the Type of land 

Development. Here the user can either Add or remove the records. 


 There are three enable button Save As Draft, Next, Reset. 


 User can click on Save As draft to save the data in application and your 

application is in draft stage. 


 Click on reset button to clear all data. 


 User can click on Next button to Continue the application. 
 

 

On clicking Next, the user is redirected to the following screen: 
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In this section user will enter the Private professional information: 
 

 Enter the registration No. in the text box then all other information will be auto-

filled. 


 User will upload different documents like Jamabandi document, conveyance 

deed etc. 


 There are three enable button Save As Draft, Next, Reset. 


 User can click on Save As draft to save the data in application and your 

application is in draft stage. 


 Click on reset button to clear all data. 


 Click the Next button to get redirected to the Checklist page. 
 
In this section fill the checklist data as per the regulations. 
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Then click on the Next button to view the following Document upload screen:  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

In this section, the user will 
 

 Upload different documents like any other NOC if required, affidavit regarding 

surrender of path etc. 


 Upload Signature. 

 
After entering all required information user will click on the Save As Draft to save the 

data in the application and in draft mode or can click on the Finish button to continue. 
 
• If User will click on Finish button then page will redirect to the Form-11 preview 

page shown below. 
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In this page user can view the application preview if any modification required then 

click on modify button then modify the required changes then click on the update 

button to update it in application. 

 
 Then again the page will redirect to preview page 


 Then click on the declaration check box and confirm button to confirm your 

application. 


 When user will click on the Confirm button page will redirect to the payment page 

with the amount and reference number. 


 When user will click on the modify button then modify application or Pay button 

page which will redirect to HDFC payment gateway where user enters bank 

details and confirms payment. 


 On successful payment user is redirected to the confirmation page with the 

confirmation message and reference number. 
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 Now user can know the approval status of your application using the 

reference number. 


 Once the application is approved user can get an e-mail and SMS of your 

user Id and Password to login to user dashboard. 


 Now user can know the approval status of your application using the 

reference number. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Once application is Provisionally Approved user will pay the remaining fees by 

logging into account using mailed User id and Password. 
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After login to the account the above page will be shown. 

 
Then click on Click here to pay button to pay the application fee. Then the page 

will redirect to make payment screen. 
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In this page the form preview will be displayed and then go to make payment section. 

 
Here the payment details will be shown, then choose the payment mode. 

 
 Then user has to pay online. Click on Pay Application Fee to redirect to HDFC 

payment gateway where user can enter details and confirm payment. 


 User can click on back button to back to previous page. 


 Then click on the Confirm button and successful payment the user will be 

redirected to the payment confirmation page with the message shown below. 
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1.3 Form-12  
1.3.1 Apply Form-12 

 
The purpose of applying this form is to get permission of development 

of land/construction of building. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

This form can be applied by empanelled private professional from their 

dashboard on clicking Online Services and then Apply button of Form-12. 
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In the Proposed Construction Location Section- 

 
 Select district from the drop down box. 


 Select ULB from the drop down box. 


 Select Ward from the drop down 

box. In the Applicant Information Section- 


 Enter Applicant Name. 


 Enter Applicant Guardian Name. 


 Enter Mobile No. 


 Enter Aadhaar No. 

 
In the Contact Information Section- 

 
 Enter email Id. 


 Upload Applicant 

Photo In Address Section- 


 Enter Correspondence and Permanent Name 


 Enter Correspondence and Permanent Guardian Name 


 Select Correspondence and Permanent State from the dropdown box 


 Select Correspondence and Permanent District from the dropdown box 


 Enter Correspondence and Permanent Ward Name 


 Enter Correspondence and Permanent Address 


 Enter Correspondence and Permanent PIN Code 

 
If Correspondence and permanent addresses are same then click on “Same as Corr. 
 
Address”. 
 
User will enter the Description of land proposed for development of land/ 

construction of building 

 
 Enter the Mohal/Muzza/Phati No. 


 Enter the Khata No, Khatuni No. 


 Select the Latitude/Longitude dimension. 


 Enter Khasra No.and Area 


 The Total Plot Area is calculated. 
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 Enter the figure for the number of plots. 


 Choose the Property Type, either Govt. or Private. 

Select the Use Type of the respective land. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

In Builtup Area section- 

 
 Enter No. of Blocks., Floor Type, Approved Floor Area, Land-use Type, Parking 

Area, Actual Construction, Exemption Click on add more to provide more floor 

details 


 Click on remove to remove a  floor detail 


 Choose if exemption required 

 

 

 Select whether Change of land-use is involved. 


 Select Type of CLU 


 Enter the plot details such as Plot No., Plot Area select the Type of land 

Development. Here the user can either Add or remove the records. 


 There are three enable button Save As Draft, Next, Reset. 


 User can click on Save As draft to save the application as draft and fill later using 

reference number. 


 Click on reset button to clear all data. 


 User can click on Next button to Continue the application. 
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 Click the Next button to get redirected to the Checklist page.  
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In this section fill the checklist data as per the regulations. 
 
On clicking Next, the user is redirected to the following screen:  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

In this section user will enter Impanel Information: 
 

 If applicant is citizen enter the registration No. in the text box then all other 

information will be auto-filled. If private professional is logged in his information 

automatically fills. 


 Upload Certification certificate of professional. 
 
Then click on the Next button to view the following Document upload screen: 
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In this section, the user will 
 

 Upload different documents like any other NOC if required, affidavit regarding 

surrender of path etc. 


 Upload Signature. 

 
After entering all required information user will click on the Save As Draft to save the 

data in the application and in draft mode or can click on the Finish button to continue. 
 

 If User will click on Finish button then page will redirect to the Form-12 preview 

page shown below. 
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28 



 
In this page user can view the application preview if any modification required then 

click on modify button then modify the required changes then click on the update button 

to update it in application. 

 
Then again the page will redirect to preview page 

 
 Then click on the declaration check box and confirm button to confirm 

your application. 


 When user will click on the Confirm button page will redirect to the payment page 

with the amount and reference number. 


 When user will click on the modify button then modify application or Pay button 

page which will redirect to HDFC payment gateway. 


 On successful payment user is directed to the confirmation page with the 

confirmation message and reference number. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 Now user can know the approval status of your application using the 

reference number. 
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 Once the application is approved user can get an e-mail and SMS of your user Id 

and Password to login to user dashboard. 


 Now user can know the approval status of your application using the reference 

number. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Once application is Provisionally Approved user will pay the remaining fees by 

logging into account using mailed User id and Password. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

After login to the account the above page will be shown. 
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In this page the form preview will be displayed and then go to make payment section. 

 
Here the payment details will be shown, then choose the payment mode. 

 
 Then user has to pay online. Click on Pay Application Fee to redirect to HDFC 

payment gateway where user can enter details and make payment. 


 Then click on the Confirm button wherein the user will be redirected to the 

confirm payment page with the confirmation message shown below. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

User is notified with sms and mail once the payment is updated and certificate is issued. 
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1.4 Form-26  
1.4.1 Apply Form-26 

 
The purpose of applying this form is to get permission of development of land/construction 

of building for any type of offence case. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

This form can be applied by empanelled private professional from their 

dashboard on clicking Online Services and then Apply button of Form-26. 
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In the Offences/ Deviation Details Section- 

 
 Select Deviation Category. 

In the Application Details Section- 


 Enter Reference No. of application for which deviation is being applied if already 

Form-12 is applied. 
 
In the Proposed Construction Location Section- 

 
 Select district from the drop down box. 


 Select ULB from the drop down box. 


 Select Ward from the drop down 

box. In the Applicant Information Section- 


 Enter Applicant Name. 


 Enter Applicant Guardian Name. 


 Enter Mobile No. 


 Enter Aadhaar No. 

 
In the Contact Information Section- 

 
 Enter email Id. 


 Upload Applicant 

Photo In Address Section- 


 Enter Correspondence and Permanent Name 


 Enter Correspondence and Permanent Guardian Name 


 Select Correspondence and Permanent State from the dropdown box 


 Select Correspondence and Permanent District from the dropdown box 


 Enter Correspondence and Permanent Ward Name 


 Enter Correspondence and Permanent Address 


 Enter Correspondence and Permanent PIN Code 

 
If Correspondence and permanent addresses are same then click on “Same as Corr. 
 
Address”. 
 
User will enter the Description of land where offence is being carried out: 
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 Enter the Mohal/Muzza/Phati No. 


 Enter the Khata No, Khatuni No. 


 Select the Latitude/Longitude dimension. 


 Enter Khasra No.and Area 


 The Total Plot Area is calculated. 


 Choose Whether subdivision approved. 


 Enter maximum permissible ground coverage. 


 Enter Proposal Submitted For. 


 Select Applied Land-use. 


 Select Type of Construction. 

 
Enter Builtup Area Details 

 
 Enter the block details such as No. of Blocks., Floor Type, Approved Floor Area, 

Land-use Type, Parking Area, Actual Construction, Exemption. Here the user 

can either Add or remove the records. 


 There are three enable button Save As Draft, Next, Reset. 


 User can click on Save As draft to save the data in application and your 

application is in draft stage. 


 Click on reset button to clear all data. 


 User can click on Next button to Continue the application. 
 

Click the Next button to get redirected to the Private Professional Information 

page. 
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In this section user will enter the Private professional information: 
 

 Enter Notice Information like Notice No., Notice date, Notice Copy. 


 Enter Reasons for composition of offences. 


 Enter the registration No. in the text box then all other information will be auto- 

 
filled. 

 
On clicking Next, the user is redirected to the checklist screen: 
 
In this section fill the checklist data as per the regulations. 
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Then click on the Next button to view the following Document upload screen:  
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 In this section Upload different documents like any other NOC if required, 

affidavit regarding surrender of path etc. 


 Upload Signature. 

 
After entering all required information user will click on the Save As Draft to save the 

data in the application and in draft mode or can click on the Finish button to continue. 

 
 If User will click on Finish button then page will redirect to the Form-26 preview 

page. 


 In this page user can view the application preview if any modification required 

then click on modify button then modify the required changes then click on the 

update button to update it in application. 


 Then again the page will redirect to preview page 


 Then click on the declaration check box and confirm button to confirm 

your application. 


 When user will click on the Confirm button page will redirect to the payment page 

with the amount and reference number 
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. 
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 When user will clicks on the modify button he can modify the application. 


 When user will clicks on the Pay button he is redirected to the HDFC payment 

page. User enters bank details and on successful payment he is redirected to 

confirmation page with the confirmation message and reference number. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 Now user can know the approval status of your application using the reference 

number. 


 Once the application is approved user can get an e-mail and SMS of your user Id 

and Password to login to user dashboard. 


 Now user can know the approval status of your application using the reference 

number. 
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Once application is Provisionally Approved user will pay the remaining fees 

by logging into account using mailed User id and Password. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Then click on Click here to pay button to pay the application fee. Then the page 

will redirect to make payment screen. 
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In this page the form preview will be displayed and then go to make payment section. 

 
Here the payment details will be shown, then choose the payment mode. 

 
 Then user has to pay online. 


 User can click on back button to back to previous page. 


 User has to pay online by clicking on ‘Pay Application fee’ to redirect to HDFC 

payment gateway where he enters details and confirms payment. 


 Then successful payment user will be redirected to the confirm payment page 

with the confirmation message shown below. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Click on ‘Go to Dashboard’ to view dashboard where user can view all applied form 

details. 
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User is notified by sms and e-mail once payment is updated and certificate is issued. 
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